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Tujuan penelitian ini adalah untuk menguji pengaruh total quality 
management (X1), sistem pengukuran kinerja (X2), dan sistem penghargaan (X3) 
terhadap kinerja manajerial (Y). Responden dalam penelitian ini adalah para 
pimpinan yang ada dilingkungan PT Bank Rakyat Indonesia, Tbk Cabang 
Gorontalo yang berjumlah 24 orang.  

Pengumpulan data dilakukan dengan cara survei langsung. Pengujian 
hipotesis diuji secara empiris dengan menggunakan regresi berganda (Multiple 
Regression Analysis). 

Hasil penelitian menunjukkan bahwa secara parsial total quality 
management dan sistem pengukuran kinerja berpengaruh positif signifikan 
terhadap kinerja manajerial, sedangkan untuk sistem penghargaan tidak 
berpengaruh signifikan terhadap kinerja manajerial. Kemudian untuk pengujian 
secara simultan antara total quality management, sistem pengukuran kinerja, dan 
sistem penghargaan hasilnya berpengaruh positif signifikan terhadap kinerja 
manajerial.  
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ABSTRACT 
 
 
 

ELVIAN KASIM. NIM. 921 410 142. The Influences of Total Quality 
Management, Performances Appraisal Systems, and Rewarding System 
toward Managerial Performances (Study in PT. Bank Rakyat Indonesia, 
Tbk. Branch  ofGorontalo). Under supervising of Mr. Imran R. 
Hambali,S.Pd.,SE.,MSA as the first suoervisor, and Mrs. HartatiTulie, 
SE.Ak.,M.Si as second supervisor. Skripsi.Accounting Department.Economic 
and Business Faculty.Gorontalo State University. 
 

The aim of this research is to test the Influences of Total Quality 
Management (X1), Performances Appraisal Systems (X2), and Rewarding System 
(X3) toward Managerial Performances (Y). the respondents of this research are 24 
managers in the area of PT. Bank Rakyat Indonesia, Tbk. Branch of Gorontalo. 

Data collection is taking with direct survey. The hypotheses are testing 
empirically with multiple regression analysis. 

The research result showed that partially of Total Quality Management 
and Performances Appraisal Systems have positive significant influences toward 
Managerial Performances, and the Rewarding System are not significant 
influenced toward Managerial Performances. Then for the simulation test between 
Total Quality Management, Performances Appraisal Systems,and Rewarding 
Systems have positively significant influence toward Managerial Performances. 
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