
 

i 
 

CHAPTER V 

CONCLUSION AND SUGGESTIONS 

5.1 Conclusion 

 Based on the descriptions of this study in Othello, it can be concluded that 

the utterances which contain politeness strategies or maxims of politeness are 

used at some of the dialogues in Othello. There are 40 utterances which contain 

six kinds of politeness strategies namely tact maxim, generosity maxim, 

approbation maxim, modesty maxim, agreement maxim and sympathy maxim in 

Othello (a film adapted from William Shakespeare’s play). Then, those utterances 

were divided into 9 utterances of the tact maxim, 5 utterances of generosity 

maxim, 4 utterances of approbation maxim, 14 utterances of modesty maxim, 5 

utterances of agreement maxim and 3 utterances in sympathy maxim. 

Furthermore, based on the justification of this study, the tact maxim was 

produced by the characters when they are requesting, commanding, vowing, 

recommending, advising, and ordering someone. While, the generosity maxim 

was produced by the speaker in offering, advising, requesting, and vowing 

someone, In order to make the hearer feel comfortable by softly produce their 

utterance.  

Hereinafter, the approbation maxim used by the speaker to praise, to 

forgive, to thank someone while the modesty maxim used in praising, dispraising, 

pardoning, stating to show they love, honesty, and respect by dispraise their own 

self. 
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Moreover, characters used the agreement maxim in stating, complaining, 

reporting and claiming, then, while the sympathy maxim used in condolence, 

sympathy and complaining. It means that the all utterances contain politeness 

strategies which is produced by the characters in Othello as well as possible 

created by the author softly and smoothly to make both of the speaker and the 

hearer feel comfortable. 

5.2 Suggestions 

 The subject “Semantics and pragmatics” is actually important to students 

in comprehending and comparising the types of meaning. By learning this subject 

in a school or university can help us to understand an appropriate word and 

sentences for certain intention.  

Henceforth, the next researcher who interest to study a pragmatics analysis 

especially Politeness strategies can improve this study by conducting similar topic 

but choose the different object such as students or lectures of English Department’ 

conversations to become source of data analysis. 

Pragmatics is a popular subject taken as topic of Skripsi in English 

Department. Yet, there is not much literature about pragmatics that is available in 

both faculty library and main library. It is hoped that in the future Gorontalo state 

University can provide more literature talking about this subject. 
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