Chapter 5
Conclusion and Recommendation
Conclusion

Fast access of communication presented an opportunity for everyone to get closer to
other people. Intimacy is fostered through BBM chat naturally occurring regularly without
limits of time and place as occurs in an application with the help of internet access.

This form of communication offers easy sharing of information in writing or listening
(audio). Easeness is presented by the sharing of information in writing and drawings or
photographs, which in a few seconds can be directly shipped quickly, of course, with the
support of an adequate network access.

Easeness is considered the main thing why it is so popular for people, especially for
users of Blackberry. BBM is a application chat that is very simple and easy compared to
other chat applications, this can be seen from so many blackberry users into a phenomenon
that consists of various circles of society and the world as a BBM to make one feature most
requested by users blackberry throughout the world because of the ease of access to
information and communication

In addition, this study shows how the patterns of learning behaviors exhibited by the
participants without involving instructors recognize the meaning of the language in the
existing language. However, learning a language through the introduction of each of the
vocabulary used in this application and the habits formed through repeated interactions in a
long time using the same word.

Participants learn through their habit of using it in communication and interaction
instead of learning through formal and informal education. As an illustration of the other
results, Barriers faced seen in the use of BBM where the understanding of the language

provided in the command menu is very less attention. Any language used in the application



does not provide a major influence on the meaning of language mastery. Either use English or
Latin, the user does not pay attention to the meaning of language services available.
Recommendation

In each study, there are many shortcomings unwittingly became a sign to the lack of
efficient research, and a lack of research that consists of a variety of aspects. Some
recommended investigations or researches can be conducted in the future. Future that can be
recommended are studies that could compare, complement, and support previous researches.

In this study, researchers have described Gorontalo Blackberry Community's perception

toward menu command in Blackberry Messenger feature. Further, researcher would suggest
several recommendation that could be done in the future related research that has been done,
they are:

1. Research can be conducted on blackberry users who are in rural or remote areas
consisting of multiple users who are in a group of BBM. The study could compare
blackberry user perception of the English village in the BBM supplied entirely unfamiliar
to them.

2. Survey on the use of blackberry (BBM) in a community or group that still use English.
This study because it was recommended by some people who feel disturbed by the native
language Of blackberry and tried to replace it with Indonesian.

3. Research on users who are using blackberry with a specific reason such as using a
blackberry because of the association, because people are in a lively environment using
sophisticated gadgets like blackberry. This research can be recommended as a research

culture.



