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This study intends to examine the decision of foreign tourists to stay in New 

Melati Hotel Gorontalo. New Melati Hotel Gorontalo is one of the old hotel 

presence in the city of Gorontalo. The existence of this hotel is still can compete 

with other hotels in city of Gorontalo. Guests who come to stay in New Melati 

Hotel are still many foreign tourists to stay. This is what distinguishes and become 

advantages when in comparison with other kinds of similar class hotels to budget 

hotels. 

The analysis used a qualitative analysis with the use of descriptive approach. The 

study found that foreign tourists who stay in New Melati Hotel because of 

packaging products made are in accordance with what is required by the foreign 

tourists. Then packaging the price is followed by the price that is able to be 

reached by foreign tourists. That is because foreign tourists who come are tourists 

with a special interest in the marine tourism, especially diving in the sea. 

Distribution and promotion of the product needs to be improved, especially a 

system of alliances with the travel agency that is located in an area visited by 

many foreign tourists. So the products easier to find and prospective buyers can 

easily adjust the tourist trip. Likewise, as the increase in after-sales service needs 

to be improved. So it can create interest guests who have come to come back and 

want to stay in New Melati Hotel.  
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