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Abstrak

Tujuan dari penelitian untuk melakukan rekayasa proses bisnis dan menerapkanya pada sistem
informasi rekayasa proses pelayanan administrasi bidang akademik dan kemahasiswaan di Fakultas
Teknik Universitas Negeri Gorontalo. Penelitian ini menggunakan metode penelitian dan
pengembangan (Research and Development). Hasil dari penelitian ini adalah mempermudah proses
pelayanan dengan menerapkan beberapa prinsip rekayasa proses bisnis pada masing-masing proses
pelayanan sesuai dengan permasalahan dari masing-masing proses pelayanan terdiri dari pelayanan
administrasi bidang akademik, kemahasiswaan, di Fakultas Teknik Universitas Negeri Gorontalo.
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Abstract

This research aim at performing business process engineering and applying it on engineering
information system student and academic administration service process at Faculty of Engineering of
State University of Gorontalo. This research applies research and development method. The research
result is to make service process become easier by applying various business process engineering
principles in each service process according to the problem of each service process that consisted of
administration service of academic field and administration service of students field at Faculty of
Engineering of State University of Gorontalo.
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