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ABSTRACT
ELSYA RAHMATIA HARINDA "CONSUMER PROTECTION BASED ON
EXPIRED FOOD IN THE PERSPECTIVE OF ARTICLE 1365 KUH CIVIL
(Case Study Gorontalo City)". Supervisor | Mutia. Ch. Talib, SH, M. Hum., And
Advisor Il Ismail Tomu, SH, MH.

The purpose of this study was to determine how the consumer protection
against expired food to be reviewed in the article 1365 of the Civil Code and study
and analyze how well the law enforcement process as a form of consumer
protection against expired food according to Article 1365 of the Civil Code. The
method wused in this research is a kind of empirical juridical.
The results showed that the protection of consumers against expired food in the
city of Gorontalo reviewed within Article 1365 of the Civil Code has been done
either by BPOM Gorontalo province, YLKI, and Gorontalo City Police. Based on
the findings of a total of 39 BPOM expired food products and YLKI Gorontalo
Province which received complaints as much as 5 food product defect / expired. If
you look at the elements of Article 1365 of the Civil Code, it is clear businesses
must betanggung responsibility for what has been experienced by consumers on
food that has expired especially if food products are consumed and cause pain
upon the consumer, it is compulsory for businesses maintain and restore the health
of consumers to recover fully, as well as well as business operators are obliged to
provide compensation or the cost of living during treatment or penyembuhyan
upon consumers are harmed.

The law enforcement process as a form of consumer protection against
expired food according to Article 1365 of the Civil Code can be done based on
Law No. 8 of 1999 on Consumer Protection (BFL) which guarantee legal certainty
for consumers run by BPOM, YLKI nor the investigator Police Gorontalo City by
doing among other things through the efforts of preventive measures, persuasive
and curative.

Keywords: Consumer Protection, Food Expiration



ABSTRAK

ELSYA RAHMATIA HARINDA “PERLINDUNGAN KONSUMEN
TERHADAP MAKANAN KADALUARSA DITINJAU DALAM PRESPEKTIF
PASAL 1365 KUH PERDATA (Studi Kasus Kota Gorontalo)”. Pembimbing I
Mutia . Ch. Thalib, SH, M.Hum., dan Pembimbing Il Ismail Tomu, SH, MH.).

Penelitian ini bertujuan untuk mengetahui bagaimanakah perlindungan
konsumen terhadap makanan kadaluarsa ditinjau dalam pasal 1365 KUH Perdata
dan mengetahui dan menganalisis bagaimana pula proses penegakan hukum
sebagai wujud perlindungan konsumen terhadap makanan kadaluarsa menurut
Pasal 1365 KUH Perdata. Metode yang digunakan dalam penelitian ini adalah
jenis penelitian yuridis empiris.

Hasil penelitian menunjukan, bahwa perlindungan atas konsumen terhadap
makanan kadaluarsa di Kota Gorontalo ditinjau dalam Pasal 1365 KUH Perdata
telah dilakukan baik olen BPOM Provinsi Gorontalo, YLKI, maupun Polres
Gorontalo Kota. Berdasarkan hasil temuan BPOM sebanyak 39 produk makanan
kadaluarsa serta YLKI Provinsi Gorontalo yang menerima aduan sebanyak 5
produk makanan cacat/kadaluarsa. Jika melihat unsur Pasal 1365 KUH Perdata,
maka sangat jelas pelaku usaha harus betanggung jawab atas apa yang telah
dialami oleh konsumen atas makanan yang telah kadaluarsa apalagi bila produk
makanan tersebut telah dikonsumsi dan mengakibatkan sakit atas diri konsumen,
maka wajib bagi pelaku usaha merawat dan memulihkan kesehatan konsumen
sampai sembuh total, serta pula pelaku usaha wajib memberikan santunan atau
biaya hidup selama masa perawatan atau penyembuhyan atas diri konsumen yang
dirugikan.

Proses penegakan hukum sebagai wujud perlindungan konsumen terhadap
makanan kadaluarsa menurut Pasal 1365 KUH Perdata dapat dilakukan
berdasarkan Undang-undang Nomor 8 Tahun 1999 tentang Perlindungan
Konsumen (UUPK) dimana jaminan adanya kepastian hukum bagi Konsumen
dijalankan oleh BPOM, YLKI maupun penyidik Polres Gorontalo Kota dengan
melakukan beberapa hal, diantaranya melalui upaya tindakan preventif, persuasive
dan kuratif.

Kata Kunci : Perlindungan Konsumen, Makanan Kadaluarsa
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