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ABSTRACT

Frediawanto Ismail, Student ID 271412188. The Responsibility of Laundry
Service Businessman Reviewed From Article 7 Alphabet G Constituion
Number 8 of 1999 on Customer Protection (Research in Gorontalo City).
Principal supervisor is Hj. Mutia CH. Thalib, SH, M.Hum and Co-supervisor
is Dolot Alhasni Bakung, SH, MH. Faculty of Law, State University of

Gorontalo.
_—

This research aims at investigating and understanding the responsibility of laundry
service businessman reviewed from article 7 alphabet G Constitution Number 8 of
1999 on Customer Protection in Gorontalo City, and also to investigate and
analyze hindrances related to fulfillment of responsibility of laundry service
businessman.

This is a normative research which applies quantitative approach towards primary
and secondary data, Primary data encompass interview with certain authorities as
Laundry Service Business and other literature studies in which these data are then
be analyzed. .

Based on research findings, the researcher concludes that the responsibility of
laundry service businessman reviewed from article 7 alphabets G Constitution
Number 8 of 1999 on Customer Protection in Gorontalo City has not been
maximal yet. The increased number of service business forces certain regulation
should be well functioned in arranging those businesses. Instead of it, problem of
license and administration are not being paid attention by government. Hindrance
factor on fulfillment of the certain responsibility of laundry service business is
factor of thoroughness of employees which in this case they pile up customers’
clothes which are going to be washed. Thus, it makes the employees should
actively separate all clothes by mean of avoiding any mistake$ that may make
customers are not satisfied, and ignorance of business owner on employee’s
performance which cause carelessness that may affect to customers’ satisfaction.

|
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