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ABSTRAK

Karmila Bagoe. 2017 “Pengaruh Kinerja Dosen Terhadap Kepuasan Mahasiswa
Pada Perkuliahan Tatap Muka Di Jurusan Pendidikan Guru Sekolah Dasar
Fakultas llmu Pendidikan Universitas Negeri Gorontalo”. Skripsi. Program Studi
S1 PGSD Jurusan Pendidikan Guru Sekolah Dasar Fakultas llmu Pendidikan
Universitas Negeri Gorontalo. Pembimbing | Drs. H. Haris Mahmud, M.Si dan
Pembimbing Il Dr. Isnanto, S.Pd., M.Ed

Penelitian ini bertujuan untuk mengetahui pengaruh kinerja dosen terhadap
kepuasan mahasiswa pada perkuliahan tatap muka di Jurusan Pendidikan Guru
Sekolah Dasar (PGSD) Fakultas llmu Pendidikan Universitas Negeri Gorontalo.
Populasi penelitian ini adalah Mahasiswa Semester Il dan Semester IV Jurusan
PGSD FIP UNG, dengan jumlah 330 mahasiswa. Jenis penelitian ini adalah ex

post facto. Jumlah sampel ditentukan berdasarkan rumus n=-——— dengan

tingkat kepercayaan 1%. Jumlah setiap sampel dipilih secara Sampling Purposive
dimana dilakukan dengan pertimbangan-pertimbangan tertentu. jumlah sampel
sebanyak 77 sampel.

Hipotesis dalam penelitian ini diuji dengan menggunakan analisis regresi dan
korelasi. Hasil penelitian ini menunjukkan bahwa kinerja dosen berpengaruh
secara signifikan terhadap kepuasan mahasiswa. Setelah dilakukan pengolahan
data statistika diperoleh nilai koefisien korelasi sebesar r = 0.31 yang berarti
variabel kinerja dosen memiliki pengaruh secara signifikan terhadap kepuasan
mahasiswa. Hal ini didukung oleh determinasi r> = 0.0961 atau sebesar (9.61%).
Hasil tersebut menunjukan bahwa kinerja dosen dinilai hanya 9.61% yang
mempengaruhi kepuasan mahasiswa. Dengan demikian dapat disimpulkan bahwa
kinerja dosen 9.61% berpengaruh terhadap kepuasan mahasiswa.

Kata kunci: Kinerja Dosen, Kepuasan Mahasiswa



ABSTRACT

Karmila Bagoe. 2017. “The Influence of Lecturer Performance toward Students’
Satisfaction on Face to Face Lecture at the Department of Elementary School
Teacher Education, Faculty of Education, State University of Gorontalo”. Skripsi.
Bachelor Study Program of Elementary School Teacher Education, Department of
Elementary School Teacher Education, Faculty of Education, State University of
Gorontalo Principal supervisor is Drs. H. Haris Mahmud, M.Si and Co-supervisor is
Dr. Isnanto, S.Pd.M.Ed.

The research aims at understanding the influence of lecturers’ performance toward
students’ satisfaction on face to face lecture at Department of Elementary School
Teacher Education, Faculty of Education, State University of Gorontalo. Research
population is students in the 2" and 4" semester at the Department of Elementary
School Teacher Education, Faculty of Education, State University of Gorontalo

amounted to 330 students. The research is classified to ex post facto. Samples are

determined by n = N—;; with sigaificance level of 1% and obtains 77. Sampling

was completed by purposive sampling as it was taken some considerations.

The hypothesis verification was completed by regression and correlation analysis.
Research finding reveals that lecturer performance significantly influences students’
satisfaction. Statistical data processing obtained correlation coefficient value for r =
0.31 which means variable of lecturers’ performance has significant influence toward
students’ satisfaction. The influence has been supported by determination value #=
0,0961 or 9,61%. Finding reveals that lecturers’ performance has 9,61% toward
students’ satisfaction. Thus, it can be concluded that lecturers’ performance
influences students’ satisfaction for 9,61%.

Keywords: Lecturers’ Performance, Students’ Satisfaction




