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Chapter V: Conclusion and Suggestion 

 

This chapter explores the conclusion of researcher finding and discussion which 
 

had discussed in chapter IV. Moreover, this chapter provides suggestion primary 
 

for those listening teachers, and students, furthermore for English Department 
 

community. 
 
 

Conclusion 
 
 

This research found that there are only four major problems that often hiders the 
 

students in learning listening. First, unclear pronunciation is 84%, There are many 
 

things may cause of unclear pronunciation such as low quality of recorder, 
 

speaker, vocabulary, idiom, the different accent, environment and so on. Those 
 

problems are caused students cannot hear clearly. It make students thought, it was 
 

very difficult to understand the meaning of what the speaker said while the words 
 

that the participant hear is unclear. Second, limited vocabulary is 76%, vocabulary 
 

is very important in learning English unfortunately, lack of vocabulary could 
 

make the students easily lose the information from the speaker, unable to 
 

understand the speaker, difficult to answer the question, misunderstand the 
 

speaker because students with limited vocabulary always thought hardly for each 
 

word that speaker said. Third, accent is 72%, it is beome problems because of the 
 

emphasis on the accented syllable relative to the higher or lower pitch, a changing 
 

pitch contour, greater loudness, or a combination of these characteristics. Accent 
 

has various domains: the word, the phrase, and the sentence. Word accent “also 
 

called words stress, or lexical stress” is part of the characteristic way in which a
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language is pronounced and sometimes those caused sounds like unclear, blend, 
 

or incomplete sentences. And fourth, speed delivery is 64%, it is because every 
 

students are had different ability in understanding the speaker or in processing the 
 

information that students received, there are who need more time to understand 
 

the information and also there are who easy to get the meaning of the speaker. 
 
 

Participants often lose the information, cannot understand the speaker, 
 

and ignore the speaker with fast speech rate because students unable to process 
 

the information and many students still trying to understanding speaker word by 
 

word. Moreover, another problems that categorize as minor problems in learning 
 

listening such as; problem in interpretation 48%, the length of spoken text 44%, 
 

inefficient memory 48%, not being able to repeated 32%, additionally inability to 
 

concentrate 36%, listening material 24%, and learning habit 16%. 
 
 

The research were conducted besed on the theory of Underwood and 
 

Lych related to the listening interference, it confirmed that those problems faced 
 

by participants in learning process, even though not all of the participants choose 
 

those problems suggested by Underwood and Lynch, but those problems found in 
 

teaching and learning process at English Department participants academic year 
 

2014 particularly in learning listening. Namely Listening Materials, limited 
 

English vocabulary, not being able to repeat, problems in interpretation, inability 
 

to concentrate, and accent. In addition, students may face other problems, namely: 
 

the Length of a spoken text, inefficient memory, learning habit, unclear 
 

pronunciation, and speed of delivery.
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Suggestion 

 
 

This research found that students still faced many problem in learning process 

 

particularly in learning listening, based on those problems the researcher have 
 

some suggested that can use in teaching and learning process. 
 
 

Teachers must be aware that students still faced many problems in 
 

learning listening and teacher should understand every single problem in teaching 
 

listening and teacher should able to find students’ limit, diagnose their capacity, 
 

and find out the factors that may influence their listening comprehension. 
 

Moreover, teacher should give more practice for the students and giving more 
 

assignment to increase students knowladge and to reduce problems in teaching 
 

and learning process, and also teacher must use the method that can stimulate the 
 

students knowladge in learning process to improve the students quality and to help 
 

solve their problems. 
 
 

Students must improve their capability in learning English skill 
 

particularly in learning listening, what the students’ needs more practice hearing 
 

the conversation, speech, dialog, or all related to the English language to make 
 

students familiar with foreign language. Moreover, students also have to more 
 

practice on reading such as book, journal, artikel and those related to English 
 

material to make students familiar with the words. 
 
 

For further Researchers, this research could be basic knowledge related 
 

to the problems in learning listening who will conduct a research in the same area. 
 

The researchers, should explore more the problems and give the solution for those



63 
 
 
 
 

 
problems in learning listening. Also the researchers should analyze the problem 
 

deeply so the problems will be solved. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                  64 

 

References  

Arikunto, S. (2007). Manajemen Penelitian. Jakarta: PT. Reinka Cipta 

Arikunto, Suharsimi. 2010. Prosedur Penelitian-Suatu Pendekatan Praktik. Jakarta: Rineka 

Cipta  

 

Butt, M. N. (2010). Listening Comprehension Problems Among The Students. European 

Journal of Social Sciences, 18(2), 311-315. 

Cameron, Lynne. (2001). Teaching Language to young learner. Cambridge: University Press 

Dunkel, P. Academic Listening and Lecture Note-taking for L1/SL Students: The Need to 

Investigate the Utility of the Aximos of Good Note-taking." TESL Canada Journal, 6 

(1988), 11- 26.he ELT Journal 

Devito. (2009). Interference in communication retrieved from 

http://lms.oum.edu.my/e-content/OUMH1303KDP/content/24094922OUMH1303_

OralCommunication_v1/OUMH1303_Topic2/OUMH1303_2_4.html#top1. Cited on 

(14.08.16) 

Goh, C. (1997). Metacognitive Awareness and Second Language Listeners. ELT Journal 51 

(4), 361–9.  

Goh, C.C.M. (2000). A cognitive Perspective on Language Learner’ Listening 

Comprehension Problems. System, 28.55-75. 

Graham S. (2006). Listening Comprehension: The Students’ Perspective. System: An 

International Journal of Educational Technology and Applied Linguistics, 34, 

165-182.CrossRef 

Hasan, A. (2000). Learners’ Perceptions of Listening Comprehension Problems. Language, 

Culture and Curriculum, 13, 137-153.  

Hasyuni (2006). The Students’ Preferred Activities for English Listening Classes (A Survey 

Conducted to the Second and Fourth Semester Students of English Department of 

FKIP Universitas Bengkulu Academic Year 2005/2006). Unpublished Thesis of 

Teacher Training and Education Faculty of Universitas Bengkulu. 

Higgins, J.M.D. (1995) Facilitating Listening in Second Language Classrooms Through The 

Manipulation of Temporal Variables. Unpublished doctoral thesis, University of Kent 

at Canterbury. 

Itkonen, t. (2010). Spoken Language Proficiency Assessment. Master’s thesis (pp. 5-18). 

university of Helsinki. 

Lynch, t. (2009). Teaching Second Language Listening (pp. 48-53). Oxford: Oxford 

University Press. 

Miller, l. (2003). Developing Listening Skills with Authentic Materials. Retrieved from 

http://EslMagazine.developinglisteningskillswithauthenticMaterials.html. 

  

http://lms.oum.edu.my/e-content/OUMH1303KDP/content/24094922OUMH1303_OralCommunication_v1/OUMH1303_Topic2/OUMH1303_2_4.html#top1
http://lms.oum.edu.my/e-content/OUMH1303KDP/content/24094922OUMH1303_OralCommunication_v1/OUMH1303_Topic2/OUMH1303_2_4.html#top1
http://sgo.sagepub.com/lookup/external-ref?access_num=10.1016/j.system.2005.11.001&link_type=DOI
http://eslmagazine.developinglisteningskillswithauthenticmaterials.html/


                     

                    65 

 

 

Ozmert, E.N.K. Yurdakok, S. Soysal, M. E.,  Kulal-kayikci E. Belgin, E. Oznert, Y Lalell 

and  O. Saracbasi (2005). Physical, Environmental and  Socio demographic 

influences on Elementary Students. Res. Brief, 3: 25-32  

 

Rost, M. 2002. Teaching and Researching Listening. London: Longman.  

Teng, H. C. (2002). An investigation of EFL listening difficulties for Taiwanese college 

students. Selected papers from the Eleventh International Symposium on English 

Teaching/ Fourth Pan- Asian Conference, 526-533. 

Thomlison, T. Dean. Relational listening: theoretical and practical considerations. Paper 

presented at the Annual Meeting of the 5th International Listening Association, 1984. 

30pp. [ED 257 165] 

Underwood, M. (1989). Teaching Listening. New York: Longman. 

Underwood, M. (2000). Teaching listening. Longman Handbooks for Language Teachers. 

Ur, P. (1984) Teaching Listening Comprehension. Cambridge: Cambridge University Press. 

Yagang, F. (1994) Listening: Problems and Solutions. In T. Kral (ed.) Teacher Development: 

Making the Right Moves. Washington, DC: English Language Programs Division, 

USIA. 

 


