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ABSTRAK

Nur An Nisa Sofyan Umar. 2017. Gambaran Persepsi Pasien Tentang Perilaku Caring
Perawat dalam Praktek Keperawatan di RSUD Otanaha Kota Gorontalo. Skripsi, Program
Studi llmu Keperawatan, Fakultas Olah Raga dan Kesehatan, Universitas Negeri Gorontalo.
Pembimbing I dr. Nanang Roswita Paramata, M.Kes dan Pembimbing Il Wirda Y Dulahu,
S.Kep.,Ns.,M.Kep.

Caring dapat diartikan sebagai suatu kemampuan untuk berdedikasi bagi orang lain,
pengawasan dengan waspada, menunjukkan perhatian, perasaan empati pada orang lain dan
perasaan cinta atau menyayangi yang merupakan kehendak keperawatan. Persepsi merupakan
suatu pemahaman dan penilaian seseorang tentang suatu objek yang didapatkan melalui
indra, yang kemudian dipersepsikan dan dapat menjadi suatu ingatan. Tujuan penelitian yaitu
untuk mengetahui bagaimana gambaran persepsi pasien tentang perilaku caring perawat
dalam praktik keperawatan di ruangan perawatan 2 RSUD Otanaha Kota Gorontalo.

Desain penelitian survey deskriptif, menggunakan instrument berupa kuisioner.
Populasi pada penelitian ini yaitu seluruh pasien rawat inap diruang perawatan 2 dengan
jumlah sampel 32 responden dengan metode Accidental Sampling.

Hasil penelitian didapatkan Gambaran persepsi pasien terhadap perilaku caring
perawat yaitu 40,6% responden menyatakan caring baik dan 59,4% responden menyatakan
caring kurang baik.

Dapat disimpulkan masih banyak perawat yang memiliki perilaku caring perawat
kurang. Disarankan kepada peneliti selanjutnya untuk meneliti faktor-faktor yang
mempengaruhi perilaku caring perawat.

Kata Kunci  : Caring, persepsi
Daftar Pustaka: 30 Referensi (2002-2014)



N ABSTRACT

Nur An Nisa Sofyan Umar. 2017. Patients Perception Perception about Caring behavior of
Nurses in Nursing Practice at Otanaha Hospital Gorontalo City. Graduate Thesis, Study
Program of Nursing Science, Faculty of Sports and Health, State Universitas Negeri Gorontalo.
Principal Supervisor: dr. Nanang Roswita Paramata, M.Kes. Co-supervisor: Wirda Y
Dulahu, S.Kep., Ns., M.Kep.

Caring may be interpreted as an ability to dedicate, to monitor wary, to show concern, a
feeling of empathetic and love or affection to the other people which is the will of nursing.
Perception is a person's understanding and judgment about an object acquired through the senses
which is further perceived and can be a memory. The purpose of this research is to know how the
patients’ perception about caring behavior of the nurses in nursing practice in the treatment room
of Otanaha Hospital, Gorontalo City.

This survey descriptive research design used questionnaires as the instrument. The
population of this study were all of the patients in inpatient room 2 as many as 32 repondents as
samples with Accidental Sampling method.

The results of the research show 40.6% of respondents state that the caring behavior of
the nurses is good and 59,4% of the respondents state not quite good.

It can be concluded that there are still many nurses who do not have quiet good caring
behavior. It is suggested to the next researcher to examine the factors that influence caring
behavior of nurse.
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