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ABSTRAK

Mahmud Isra. 921 413 250. Pengaruh Penagihan Pajak dengan Surat
Teguran dan Surat Paksa Terhadap Pencairan Tunggakan Pajak di
Kantor Pelayanan Pajak Pratama Gorontalo . Skripsi Program Studi S1
Akuntansi,Jurusan Akuntansi, Fakultas Ekonomi,Universitas Negeri
Gorontalo, dibawah bimbingan Ibu Hartati Tuli,SE.AK,M.Si dan Ibu
Nilawaty Yusuf, SE.Ak, M.Si

Tujuan penelitian ini adalah untuk (1) untuk mengetahui besaran pengaruh
surat teguran terhadap pencairan tunggakan pajak di Kantor Pelayanan
Pajak Pratama Gorontalo, (2) untuk mengetahui besaran pengaruh surat
paksa terhadap pencairan tunggakan pajak di Kantor Pelayanan Pratama
Gorontalo, (3) untuk mengetahui besaran pengaruh surat teguran dan
surat paksa secara bersama-sama terhadap pencairan tunggakan pajak di
Kantor Pelayanan Pajak Pratam Gorontalo. Data sekunder yang
digunakan bersumber dari Kantor Pelayanan Pajak Pratama Gorontalo
selama periode 2007-2016.

Hasil penelitian menunjukkan bahwa (1) surat teguran bernilai negatif
yakni sebesar -0,4079 persen dan tidak memberikan pengaruh signifikan
terhadap perbaikan pencairan tunggakan pajak di KPP Pratama
Gorontalo. Namun demikian (2) Pengaruh Surat Paksa terhadap
Pencairan Tunggakan Pajak memberikan hasil yang positif yakni sebesar
3,34 persen dan memiliki pengaruh signifikan terhadap pencairan
tunggakan pajak. (3) Secara bersama-sama surat teguran dan surat paksa
memiliki pengaruh yang signifikan terhadap pencairan tunggakan pajak di
Kantor Pelayanan Pajak Pratama Gorontalo.

Kata kunci : Surat Teguran, Surat Paksa, Pencairan Tunggakan Pajak



ABSTRACT

Mahmud Isra. 921 413 250. Influence of Tax Collection with Reprimand
Letter and Distress Warrant toward Disbursement of Tax Arrears in
Pratama Tax Office of Gorontalo. Skripsi. Bachelor Study Program of
Accounting. Department of Accounting. Faculty of Economics. State
University of Gorontalo. Principal supervisor is Hartati Tuli, SE. Ak ,M.Si
and Co-supervisor is Nilawaty Yusuf, SE. Ak.,M.Si.

This research aims to (1) investigate influence of reprimand letter towards
reimbursement of tax arrears at Pratama Tax Office of Gorontalo, (2)
investigate influence of distress warrant towards reimbursement of tax
arrears at Pratama Tax Office of Gorontalo, (3) investigate influence of
reprimand letter and distress warrant simultaneously toward
reimbursement of tax arrears at Pratama Tax Office of Gorontalo.
Secondary data of this research are obtained from Pratama Tax Office of
Gorontalo during 2007 — 2016 period.

Research findings reveal that (1) reprimand letter has negative value for -
0.4079% and does not have significant influence toward improvement of
reimbursement of tax arrears at Pratama Tax Office of Gorontalo. (2)
Influence of distress warrant towards reimbursement of tax arrears has
positive result for 3,34% and has significant influence towards
reimbursement of tax arrears. (3) Simultaneously, reprimand letter and
distress warrant have significant influence toward reimbursement of tax
arrears at Pratama Tax Office of Gorontalo.
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