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ABSTRAK

Sasmita S. Tilohe, 2017. Hubungan Pengendalian Konflik dan Lingkungan
Kerja dengan Stres Kerja Guru SDN Di Kecamatan Kota Selatan Kota
Gorontalo. Pembimbing I Prof. Dr. Phil Ikhfan Haris, M.Sc dan pembimbing II
Dr. Arifin Suking, M.Pd.

Tujuan penelitian ini untuk mengetahui hubungan pengendalian konflik dan
lingkungan kerja dengan stres kerja guru di SDN se_Kecamatan Kota Selatan
Kota Gorontalo. Metode yang digunakan dalam penelitian ini adalah metode
kuantitatif dengan jenis penelitian korelasional. Penelitian ini dilaksanakan di
SDN se-Kecamatan Kota Selatan Kota Gorontalo. Populasi berjumlah 141 Guru
dan sampel berjumlah 100 siswa yang dipilih dengan menggunakan teknik
Nomogram Harry King. Teknik analisis data yang digunakan adalah uji validitas,
reliabilitas instrumen dan uji normalitas data, korelasi parsial dan korelasi
simultan. Hasil penelitian ini menunjukan bahwa: (1) terdapat hubungan yang
positif antara pengendalian konflik dengan stres kerja di SDN se-Kecamatan Kota
Selatan Kota Gorontalo. (2) terdapat hubungan yang positif antara lingkungan
kerja dan stres kerja guru di SDN se-Kecamatan Kota Selatan Kota Gorontalo. (3)
terdapat hubungan yang positif antara pengendalian konflik dan lingkungan kerja
dengan stres kerja guru di SDN se-Kecamatan Kota Selatan Kota Gorontalo.
Untuk itu disarankan : (1) Bagi Kepala Sekolah harus meminimalisir konflik
dengan cara menciptakan lingkungan kerja yang baik dan situasi kondusif serta
memberikan porsi pekerjaan sesuai dengan kemampuan dan memberikan arahan
yang jelas terhadap pelaksanaan pekerjaan guru tersebut. (2) bagi guru sebaiknya
stres kerja harus diminimalisir dengan cara menciptakan suasana kerja yang
nyaman, serta menjalin hubungan yang baik antara bawahan dengan bawahan
maupun bawahan dengan atasannya.

Kata Kunci: Pengendalian Konflik, Lingkungan Kerja, Stres Kerja



ABSTRACT

Sasmita S. Tilohe, 2017. Relation of Conflict Controling and Work Environment
with Teacher Work Stress at SDN in Kota Selatan of Gorontalo City.
Undergraduate Thesis. Study Program of Administration of Education, Department of
Management Education, Gorontalo State University. Advisor I Prof. Dr. Phil Ikhfan
Haris, M.Sc, and Advisor II Dr. Arifin Suking, M.Pd.

This study aims to know the relation of conflict control and work environment with
teacher work stress. This study used quantitative method with correlational type of
research. This study was conducted at SDN in Kota Selatan distriict of Gorontalo
City. The population was 141 teachers and the sample of 100 students selected used
the Harry King Nomogram technique. Data analysis technique used validity test,
instrument reliability and data normality test, partial correlation and simultaneous
correlation. The result showedt: (1) there was a positive relation between the conflict
controlling with work stress at SDN in Kota Selatan district of Gorontalo city. This
means that the more effective control of conflict in schools, the lower the level of
work stress experienced by teachers, (2) there was a positive relation between the
work environment and the stress of teachers' work at SDN in Kota Selatan district of
Gorontalo city. That is, the more conducive the school environment and can support
the teacher in performing its duties optimally, the teacher work stress level is lower,
and (3) there was a positive relation between conflict controlling and work
environment with teacher work stress at SDN in Kota Selatan district of Gorontalo
city . That is, if the conflict can be well controlled and the work environment around
the teacher arranged neat]y the teacher's stress level can decrease. This sug@ﬁ g )\
the principal should minimize the conflict by creating a good worku}ywﬂs' e
and conducive situation as well as providing the portion of work in abq,ﬁ edanCe wi
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the ability and provide clear direction on the implementation of &gv l{{gﬁ‘ g2
teacher so as to mitigate conflicts that occur within the organization, ) the feachefs &'

work stress should be minimized by creating a comfortable working at osphete;@n& o
establish a good relationship between subordinates with subordinates

with superiors.

Keywords: conflict controlling, work environment, work stress



