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ABSTRAK

Rahmat Arief Halada. 2018. Hubungan Emotional Quotient dan Spiritual
Quotient dengan OCB Perawat di Ruangan Intensive Care RSUD Prof. DR. H.
Aloei Saboe Kota Gorontalo. Skripsi, Jurusan Keperawatan, Fakultas Olahraga dan
Kesehatan, Universitas Negeri Gorontalo. Pembimbing I dr Zuhriana K. Yusuf, M.
Kes, Pembimbing Il Ns Wirda Y Dulahu, S.Kep, M.Kep.

OCB mempengaruhi kinerja organisasi. Perawat yang memiliki OCB yang
baik akan memiliki kinerja organisasi yang baik pula. Untuk mendapatkan perawat
dengan perilaku OCB yang baik tentunya membutuhkan kecerdasan dari sumber
daya manusia didalamnya. Penelitian ini bertujuan untuk mengetahui OCB perawat,
Emotional Quotient perawat, dan Spirirual Quotient perawat serta hubungan
Emotional Quotient dan Spiritual Quotient dengan OCB perawat di ruangan
Intensive Care RSUD Prof. DR. H. Aloei Saboe Kota Gorontalo.

Penelitian ini merupakan penelitian kuantitatif dengan metode Deskriptif
Analitic melalui pendekatan Cross Sectional. Populasi sebanyak 58 orang. Sampel
penelitian sebanyak 58 orang karena diambil dengan teknik Total Sampling dan
menggunakan uji statistik Kolmogorov-Smirnov.

Hasil Penelitian menunjukan bahwa OCB perawat, Emotional Quotient
perawat dan Spiritual Quotient perawat kategori sedang, dan terdapat hubungan
yang signifikan antara Emotional Quotient dengan OCB perawat, dengan nilai P-
Value = 0,000 (a = 0,05), selain itu, terdapat hubungan yang signifikan antara
Spiritual Quotient dengan OCB perawat, dengan nilai P-Value = 0,007 (o = 0,05).

Diharapkan perawat dapat lebih meningkatkan sikap dan perilaku OCB,
Emotional Quotient serta Spiritual Quotient, tidak hanya diruangan Intensive Care
tapi juga diaplikasikan diseluruh ruangan.

Kata Kunci : OCB, Emotional Quotient, Spiritual Quotient
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ABSTRACT

Rahmat Arief Halada. 2018. The Correlation between Emotional Quotient and
Spiritual Quotient with OCB of Nurses in the Intensive Care Room. Prof. DR. H.
Aloei Saboe Hospital of Gorontalo City. Skripsi. Department ol Nursing, Faculty of
Sport and Health, State University of Gorontalo. The Principal Supervisor is dr.
Zuhriana K. Yusuf, M.Kes, and the co-supervisor is Ns. Wirda Y. Dulahu, S.Kep,
M.Kep.

OCB influences the performance of an organization. Nurses who have good
OCB will have good organizational performance. Having nurses with good OCB
requires intelligence of the human resources. The study aims at investigating OCB,
Emotional Quotient, and Spiritual Quotient of nurses the correlation between
Emotional Quotient and Spiritual Quotient with OCB of Nurses in Intensive Care
Room, Prof. DR. H. Aloei Saboe Hospital of Gorontalo City.

It is a quantitative research with the descriptive-analytic method through a
cross-sectional approach. The population is 58 people. Samples are 58 respondents
selected by Total Sampling technique and Kolmogorov-Smirnov test.

Findings reveal that OCB, Emotional Quotient, and Spiritual Quotient of
nurses are in the moderate category. and there is significant correlation benween
Emotional Quotient and OCB of nurses with p-value of 0.000 (« = 0,05) and there is
a significant correlation between Spiritual Quotient and OCB ol nurses with p-value

of 0,007 (« = 0,05). a8
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It is suggested that the nurses improve th@irzOCB, Emotional Quotient and
Spiritual Quotient not only in Intensive Care room but for other rooms.
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