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INTISARI

Pelayanan pemesanan perlengkapan pesta di Provinsi Gorontalo memang belum efektif
dimana terdapat banyak kesulitan yang dihadapi oleh konsumen seperti sulithya
konsumen dalam mencari informasi perlengkapan pesta sesuai dengan keinginan, mencari
informasi tentang harga penyewaan, serta sulitnya melakukan pemesanan karena harus
datang ke tempat penyewaan.Penelitian ini dilakukan untuk mempermudah dalam
membangun sebuah sistem informasi pemesanan perlengkapan pesta berbasis web.
Metode pengembangan system yang digunakan adalah metode WISDM (Web
Information System Development Methodology) dimana tahapannya yaitu organization
analysis, information analysis, work design, technical design dan human computer
interface (HCI). Penelitian ini menghasilkan sebuah aplikasi system informasi pemesanan
perlengkapan pesta yang dapat meningkatkan promosi perlengkapan pesta bagi penyedia
jasa dan meningkatkan fasilitas pelayanan penyedia jasa kepada konsumen. Selain itu,
sistem memberikan kemudahan bagi konsumen mendapatkan informasi-informasi yang
jelas mengenai perlengkapan pesta serta memudahkan konsumen melakukan pemesanan
tanpa harus datang ketempat penyewaan. Dengan adanya sistem informasi pemesanan
perlengkapan pesta ini, maka fasilitas pelayanan penyedia jasa kepada konsumen lebih
efektif.
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ABSTRACT

The service of party properties order in Gorontalo Province has not been effective in
which there getting difficulties that were faced by consumers such as the costumers’
difficulties to seek information of party properties based the costumers™ willing.
seeking information about the prices of them, and it was hard to order because the
costumers should come to the ordering place. This research was done in order to
make easy in building an information system on party properties based web. The
method of developing system that used was WISDM method (Web Information
System Development Methodology) in which the steps were organization analysis,
information analysis, work design. technical design and human computer interface
(HCI). This research resulted an information system of application on party properties
order that could increase the party properties promotion for someone who provided
service and increase the service facility for the costumers. Then. the system gave
easiness for costumers to get information about the party properties and make
costumers easy to order without coming to the-ordering place. With the ordering
information system of party properties. the gﬁ}vgice t};gilities to costumers would be
effective. '
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