65

Chapter V

Conclusion and Suggestion

Current chapter sum up the conclusion and recommendation of this research. It was
concluded by the result of the previous data findings, analysis, and the discussion section of
this research. After that, following with that the recommendation that considered important
for the development of institution, also, several consideration for further research to expand
the knowledge by doing research in the next step, based on the fact within this study, are

compose in the suggestion.

Conclusion

This research concludes that students’ source of anxiety in the speaking class was happen to
students during the process of teaching and learning. Based on the theory the sources of
students’ anxiety are so wide, consequently, in this research sharpen the scope by only taking
the source that influenced by classroom activity. Those were divided into four main sources
of students’ speech anxiety: class atmosphere, low of self-esteem, foreign language learner

and error correction.

As previously discussed that class atmosphere diver into two type those are lecturer role and
class competitiveness. In the other word the lecturer role was impacted by the lecturer and the
class competitiveness was impacted by the classmates. Based on the research, the result
shows that the source that impacted the most to the students’ was the class atmosphere,
ultimately the lecturer role. The data shows that most of the participant was complaining
about uncomfortable atmosphere that created by the lecturer which increase their speech

anxiety while on the speaking class. The most popular reason was the method of speaking
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was not suitable to them. Their speech anxiety increased when they are asked to speak
spontaneously. It was impacted to the class competitiveness. When the lecturer asked high
level of performance, it means that the other lower student need to chase to the other smarter

students’ level. That was automatically increase the level of class competitiveness.

Related with that, the low of self-esteem also become one of speech anxiety source in
speaking class. Those class competitiveness open huge gap between the lower and the
smarter student. It resulted the lower level of self-esteem of the lower skilled student, it
happens when they are comparing them self with the smarter student and they are become
more frustrated with that. Several participant thought that they did not have capability to do

something good in speaking.

The other sources was influenced by the foreign language learner issue. This source of
problem even only less part of participant feel this but it was disturbing students during the
process of teaching and learning. In this case, when they learn the language they not only
learn about the language but also they need to learn about the culture which is following with
that. However, they need to play role as a native with their style, dialect, stress, word
choosing, etc. in this part the beginner or the lower skilled student become more frustrated
and stressful. Furthermore, they difficult to find motivation about how important to learn this
language because of cultural assimilation and consciousness clash. It disturb them when they

realize that they need to learn so hard the language that not belongs to them.

The las but not least, error correction also become sources of students’ speech anxiety. In the
process of learning language, giving a corrective feedback directly to the student was one of
method that can be used, in term of knowing the students’ progress in learning process. It
psychologically influenced the student speaking when the correction is not appropriate; the

word appropriate reverse to the condition where the correction put in the wrong time with
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wrong manner. Some of student cannot really accept the corrective feedback by reason that
the correction too explicit or the time is not right for them. The explicit here means the word
choosing and the manner to send the message is too straight. In the matter of time, sometimes
the correction place in the wrong time. Of course, it become a problem for the student with
lower skill level. They hardly prepare the material to make sequences fragment about what to
speak in front of the class. When they got distracted by the correction or questions in the

wrong time, it will ruin all of the material that they have been hardly prepare.

Suggestions

In order to reduce the possibility of speech anxiety to the students with lower skill, there are
two recommendation that can be offered by this research. The first, the institution need to
plan integrated lecturer for one class who will teach speaking in one class from the first level
until the last. By this policy hopefully, the value of the lecturer will not change every
semester. The student will be easier to adapt with the atmosphere and the method that will be
applied by the lecturer. The second, the institution need to empower students’ activity such as
English club to build students’ confidence and to make them common to speak in front of
people. Institution need to help student by promoting the club in order to get larger

community and member and also help student by giving important material for the club.

For the importance of next level of research, this research recommend the further research to
take deeper about students’ anxiety by using behaviorism approach. This research believe
that the students’ speech anxiety that appear in the class is only a reaction of long term
conditioning that they have been through. Research can investigate the condition of student
anxiety as a reaction and the relation between. So, it will gain advance result of research

about students’ speech anxiety in the future.



68

References
Akker, J. V., Bannan, B., Kelly, A. E., Nieveen, N., & Plomp, T. (2013a). Educational design

research, part A : An Introduction. Enschede: SLO.

Akker, J. V., Bannan, B., Kelly, A. E., Nieveen, N., & Plomp, T. (2013b). Educational design

research, part B : lllustration cases. Enschede: SLO.

Ames, C. (1992). Classroom: Goals, structure and students’ motivation. Journal of

Educational Psychology, vol. 84, No. 3, 261-271.

Arbie, E. B. (2014). Student's perception on english intensive course program at State

University of Gorontalo. Gorontalo: Universita Negeri Gorontalo.

Australian Learning and Teaching Council. (2009). Research skill development and
assessment in the curriculum: Examples from several disciplines. Adelaide:

University of Adelaide, Australia.

Blaxter, L., Hughes, C., & Tight, M. (2010). How to research. Two Penn Plaza, New York,

NY 10121-2289, USA: Open University Press.

Creswell, J. W. (2012). Educational research: Planning, conducting, and evaluating
quantitative and qualitative research 4th ed. 501 Boylston Street, Boston, MA, USA:

Pearson Education, Inc.

Cryer, P. (2006). Student’s guide to success, 3rd ed. Two Penn Plaza, New York, NY 10121-

2289, USA: Open University Press.

Fraenkel, J. R. (2009a). How to design and evaluate research in education. New York:

McGraw-Hill.

Fraenkel, J. R. (2009b). How to design and evaluate research in education. New York:

McGraw-Hill.



69

Ismail, A. K. (2011). A descriptive study in students’ anxiety in speaking english. Gorontalo:

Universitas Negeri Gorontalo.

Juhana. (2012). The psychological factor that hinder students from speaking in english class (
A case study in senior high school in south tanggerang, banten, indonesia). Journal of

Education and Practictice, vol. 3, No. 12, 100-110.

Kayaoglu, M. N. & Saglamel, H. (2013). Students’ Perceptions of Language Anxiety in

Speaking Classes. Journal of History Culture and Art Research, 142-160.

Kinanti, F. F. (2014). Students' perception on the using of language laboratory in listening

subject. Gorontalo: Universitas Negeri Gorontalo.

Rodgers, T. (2010, February 15). The Future of Language Teaching Methodology. Retrieved
October 23, 2013, from teflin.org:

journal.teflin.org/index.php/teflin/articl/viewfile/168/53

Schultz, L. T., & Haimberg, R. G. (2008). Attentional focus in social anxiety disorder:

Potential for interactive. Clinical Psychology Review, 1206-1221.

Torky, S. A. (2006). The Efectiveness of Task-Based Instruction in Developing the English
Language Speaking Skill of Secondary Stage Students. Ain Shams University,

Women's College, Curricula and Method of Teaching Department.

Young, D. J. (1991). Creating a Low-Anxiety Classroom Environment: What Does Language
Anxiety Research. The Modern Language Journal, Vol. 75, No. 4 (Winter, 1991),, pp.

426-439.



