
LEII'IBAR PERSETUJUAN PEITBITIIBING

Skrpsi yang Berjudul

TiIENEUSIK PEilERIqJ' DT GORONTALO
(sTUIlr KASUS PRIBATII PADA



LEMBAR PENGESAHAN

Skripsiyang Berjudut:

MENELISIK PENERAPAN E-FILING DI GORONTALO
PRIBADI PADA

KPP o)

,rflti.-tnr l

252006041002

Vi

1 12005013001



ABSTRAK

Jatmiko Mohamad Labatjo. 921 416 074. 2A19. Menelisik Penerapan E-
Filing Di Gorontalo (Studi Kasus Wajib Pajak Orang Pribadi Pada KPP
Pratama Gorontalo). Skripsi Program Studi 31 Akuntansi, Jurusan Akuntansi,
Fakultas Ekonomi, Universitas Negeri Gorontalo. Dibimbing oleh Bapak lmran
Rosman Hambali, S.Pd., SE., MSA dan lbu Nilawaty Yusuf, SE., Ak., M.Si.

Penelitian ini bertujuan untuk mengetahui penerapan e-filing di Kantor
Pelayanan Pajak Pratama Gorontalo, kendala-kendala yang terjadi, serta
solusi yang dilakukan oleh Kantor Pelayanan Pajak Pratama
Gorontalo.Penelitian ini bersifat kualitatif dengan menggunakan pendekatan
deskriptif kualitatif. Metode pengumpulan data dilakukan dengan obseryasi,
wawancara dan dokumentasi. Teknik analisis data yang digunakan adalah
reduksi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukan bahwa dalam penerapan e-filing sudah
memudahkan dan bermanfaat bagi Wajib Pajak Orang Pribadi dalam
pelaporan SPT Tahunannya, sosialisasi juga dilakukan oleh KPP Pratama
Gorontalo dengan cara mendatangi langsung instansi-instansi di Gorontalo,
namun KPP Pratama Gorontalo belum melakukan sosialisasi secara
langsung kepada Wajib Pajak Orang Pribadi Usahawan. Kendala dalam
penerapan e-filing dari Wajib Pajak, yakni kurangnya kesadaran akan
kewajiban perpajakan, kegagapan akan teknologi terutama bagi Wajib Pajak
yang berusia lanjut, serta arsip perpajakan Wajib Pajak yang kurang baik.
Dari pelaksananya, terdapat kendala berupa kurangnya kapasitas bandwidth
yang menyebabkan errordi akhir-akhir batas waktu pelaporan. Adapun solusi
yang dilakukan KPP Pratama Gorontalo adalah gencar mengingatkan dan
membelajarkan Wajib Pajak sampai orang-orang terdekatnya, dan
membentuk Tax Academy yang terdiri dari siswa SMA/SMK dan Mahasiwa
Gorontalo, serta dalam hal kapasitas bandwidth yang ada dari pusat
dinaikkan menjadi 1,5 GB per seconds dan akan terus dinaikkan selama
masa pelaporan SPT Tahunan Wajib Pajak.

Kata Kunci : SPT Tahunan WP OP, Kepatuhan, E-Filing, Kendala, Solusi,
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ABSTRACT

Jatmiko Mohamad Labatjo. 921 416 A74.2019. Revealing the lmplementation of E-
Filing in Gorontalo (Case Study to lndividual Taxpayer at KPP Pratama or Small Tax
OS9" of Gorontalo). Skripsi. Bachelor's Degree Program in Accounting, Department
of Accounting, Faculty of Economics, State Universig of Gorontalo. The principal
supervisor is lmran Rosman Hambali, s.pd., SE., MSA., and the co-supervisor is
Nilawaty Yusuf, SE., Ak., M.Si.

The research objectives were to find out the implementation of E-Filing at Gorontalo
Small Tax Office, obstacles that were occuning, and solution applied by Gorontalo
Small Tax Office. This is qualitative research using a descriptive approach. The
technique of data analysis employed observation, interview, and documentation. The
technique of data analysis used data reduction, data display, and conclusion drawing.

The finding of research showed that the implementation of e-filing has facilitated and
been worthwhile for lndividual Taxpayer in reporting the Annual Tax Return,
socialization was conducted by Gorontalo Small Tax Office by visiting institutions in
Gorontalo directly, however, the office had yet to do socialization direcily to lndividuat
Taxpayer for entrepreneur. ln addition, obstacles within the implementation of e-filing
from taxpayer were lack of awareness in taxation obligation, technologically
backwards particularly for elderly taxpayers, as well as pobr taxation archive of
taxpayers. However, during the implementation, an obstacle of low bandwidth capacity
which causing an error at the end of reporting deadline was found. The solutions
provided by Gorontalo Small Tax Office, were frequently reminding and teaching
taxpayers included the closest people and estabtishing Tax Academy comprised
Senior High SchoolA/ocational High School students and University Students in
Gorontalo. ln addition, in relation to bandwidth capacity, the center has increased it to
1,5 GB per second and would be increased during tl,re reporting period of Taxpayer
AnnualTax Return.
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