






ABSTRACT

Suci Tasya A血eha Kau. 2021. An Overview of瓜e Quality of Nurses’Work

Perfomance at RSUD Dr. M.M Dunda Limboto. Undergraduate Thesis, Study

Program in Nursing, Fac血y of Sports and Health, State University of Gorontalo.
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Nurses are瓜e most heal瓜wo血ers in hospitals who have an important role in

ProViding health services. Quality of work perfomance becomes an impo巾ant issue

in hea皿organizations’it has several impacts on nurses and nurslng Services. The

low quality of work perfomances of nurses leads to feelings of frustration,

incompet合nce, and feeling of guilt. Those can lead to incidents of tumover for nurses.

Qunlity of Nursing Wok Life (QNWL) is an inportant element for the nursing

Profession that will a飾ect血e quality of service in血e hea皿sector. Therefore, this

Study aims to detemine the quality of mnses' work perfomance at RSUD Dr. M.M

Dunda Limboto.

This research is a q脚ntitative research using descriptive analysis wi血a cross-

SeCtional approach. The research population includes 272 people with a sample of

16l respondents which is detemined by using a proportionate strat脆ed random

SamPling technique. The data analysis applies a univariate test.

The resu鵬show that nurses who have a good quality of wo血perfomance amounted

to 124 respondents (77%), nurSeS Who have a su縦cieut quality of work perfomance

amounted to 30 respondents (18,6%), and poor q脚Iity of wo血perfomance

amounted to 7 respondents (4,3%). Q脚lity of nurses' work perfomance at RSUD Dr.

M.M Dunda Limboto is mostly in the good category with a percentage of 77%. This


