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ABSTRAK

RISAL NURDIN, 2021. Pengaruh Kecerdasan Emosional, Perilaku
Kepemimpinan Kepala Sekolah, dan Iklim Kerja terhadap Pengelolaan Stres
Kerja Guru SD Negeri di kecamatan Ampana Kota Kabupaten Tojo Una Una.
Tesis. Program Studi Administrasi Pendidikan, Program Pascasarjana, Universitas
Negeri Gorontalo. Pembimbing 1 : Prof Dr. H. Abd. Kadim Masaong,M.Pd dan
Pembimbing 2 : Dr. Besse Marhawati, M.Pd.

Penelitian ini bertujuan untuk mengetahui (1) pengaruh langsung kecerdasan
emosional terhadap pengelolaan stres kerja guru (2) pengaruh langsung perilaku
kepemimpinan kepala sekolah terhadap pengelolaan stres kerja guru (3) pengaruh
langsung iklim kerja terhadap pengelolaan stres kerja guru (4) pengaruh langsung
kecerdasan emosional terhadap iklim kerja (5) pengaruh langsung perilaku
kepemimpinan kepala sekolah terhadap iklim kerja. Penelitian ini menggunakan
pendekatan kuantitatif dengan metode survei dan teknik analisis jalur (path
analysis). Hasil penelitian menunjukkkan bahwa (1) kecerdasan emosional
berpengaruh langsung positif dan signifikan terhadap pengelolaan stress kerja
guru SD Negeri di Kecamatan Ampana Kota Kabupaten Tojo Una Una (2)
perilaku kepemimpinan kepala sekolah berpengaruh langsung positif — dan
signifikan terhadap pengelolaan stress kerja guru SD Negeri di Kecamatan
Ampana Kota Kabupaten Tojo Una Una (3) iklim kerja berpengaruh langsung
positif dan signifikan terhadap pengelolaan stress kerja guru SD Negeri di
Kecamatan Ampana Kota Kabupaten Tojo Una Una (4) kecerdasan emosional
berpengaruh langsung positif dan signifikan terhadap iklim kerja pada SD Negeri
di Kecamatan Ampana Kota Kabupaten Tojo Una Una dan (5) Perilaku
kepemimpinan kepala sekolah berpengaruh langsung positif dan signifikan
terhadap iklim kerja pada SD Negeri di Kecamatan Ampana Kota Kabupaten Tojo
Una Una. Saran peneliti yaitu perlu adanya upaya yang serius dalam
mengendalikan dampak stres kerja yang dihadapi serta pengembangan penelitian
lebih lanjut untuk mengetahui variable lain yang mempengaruhi pengelolaan
stress kerja guru serta dampak stress kerja guru terhadap peserta didik.

Kata kunci : stres kerja, kecerdasan emosional, perilaku kepemimpinan, iklim
kerja



ABSTRACT

RISAL NURDIN, 2021, 7he Lpect of Emotional  Intelligence, Principal s
Leadership Bekavior, and Work Climate on the Management of Teacher’s Work
Stress in State Llementary School i Ampana Kota Sub-district, Tojo [ na 1na
Dustrict.  Thests. Study Program in - Educational - Administration, Postgraduate
Program, State University of Gorontalo. The Principal Supervisor is Prof. Dr. H. Abd.
Kadim Masaong, M.Pd, and the Co-supervisor is Dr. Besse Marhawati, M.Pd.

This study aims to determine (1) the direct effect of emotional intelligence on the
management of teacher’s work stress, (2) the direct effect of principal’s leadership
behavior on the management of teacher's work stress, (3) the direct effect of work
climate on the management of teacher’s work stress, (4) the direct effect of emotional
intelligence on the work climate, (5) the direct influence of the principal's leadership
behavior on the work climate. This study uses a quantitative approach with survey
method and path analysis technique. The results show that (1) emotional intelligence
has a positive and significant effect on the management of teacher’s work stress in
State Elementary School in Ampana Kota Sub-district, Tojo Una Una District, (2) the
principal's leadership behavior has a positive and significant effect on the
management of work stress of State Elementary School teachers in Ampana Kota
Sub-district, Tojo Una Una District, (3) work climate has a positive and significant
effect on the management of work stress in State Elementary School teachers in
Ampana Kota Sub-district, Tojo Una Una District, (4) emotional intelligence has a
positive and significant effect on work climate in State Elementary School in Ampana
Kota Sub-district, Tojo Una Una District, (5) principal's leadership behavior has a
positive and significant effect on the work climate in State Elementary School in
Ampana Kota Sub-district, Tojo Una Una Disggict. Researcher suggest that there is a
need for serious efforts in controlling theAfpact dlwork stress discovered and the
development of further research to dc'f'qunino,;ot_l variables that affect the
management of teacher's work strefs and afie .1 uc't‘ of teacher’s work stress on
students. g :

o)
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