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ABSTRAK

Fegita Hasania, 2021. Evaluasi Pelayanan Kefarmasian di Puskesmas
Piloloda’a dan Puskesmas Kota Barat Peraturan Menteri Kesehatan No.74
Tahun 2016. Skripsi. Jurusan S1 Farmasi, Fakultas Olahraga dan Kesehatan
Universitas Negeri Gorontalo. Pembimbing | lbu Dr.Nur Rasdiana,S.Si,
M.Si,A.pt, Pembimbing Il Ibu Madania, S.Farm, M.Si, Apt.

Pelayanan kefarmasian dalam realisasinya harus berpedoman pada standar
pelayanan kefarmasian yang diatur dalam Peraturan Menteri Kesehatan RI Nomor
74 Tahun 2016. Tujuan penelitian adalah untuk mengetahui pelayanan farmasi
klinik di Puskesmas Piloloda’a dan Puskesmas Kota Barat Kota Gorontalo
berdasarkan peraturan menteri kesehatan nomor 74 tahun 2016 tentang standar
pelayanan kefarmasian di Puskesmas. Penelitian ini menggunakan jenis penelitian
kuantitatif dengan rancangan survei analitik menggunakan instrumen kuesioner
dan ceklist. Teknik pengambilan sampel menggunakan teknik purposive sampling
dengan jumlah sampel 151. Hasil penelitian menunjukkan bahwa penerapan
standar pelayanan farmasi klinik di Puskesmas Piloloda’a dan Puskesmas Kota
Barat telah sesuai dengan Peraturan Menteri Kesehatan No.74 Tahun 2016. Di
Puskesmas puskesmas Piloloda’a, didapatkan indikator kepuasan pasien dengan
kategori sangat puas sebanyak 45,1 %, kategori puas sebanyak 23,9 %, dan
kategori cukup puas sebanyak 31 %. Sedangkan di Puskesmas Kota Barat
diperoleh kepuasan pasien dengan kategori puas sebanyak 57,5 %, kategori puas
sebanyak 30 %, dan kategori cukup puas sebanyak 12,5 % sehingga dapat
disimpulkan penerapan standar pelayanan farmasi klinik di Puskesmas Piloloda’a
dan Puskesmas Kota Barat telah sesuai dengan Peraturan Menteri Kesehatan
No.74 Tahun 2016.

Kata Kunci : standar pelayanan farmasi, kepuasan, Puskesmas.
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ABSTRACT

Fegita Hasania, 2021. Pharmaceutical Services Evaluation in Piloloda’a and
Kota Barat Public Health Centers by the Regulation of the Minister of Health
No. 74 of 2016. Undergraduate Thesis. Department of Pharmacy, Faculty of
Sports and Health, State University of Gorontalo. The Principal Supervisor is

Dr.S Nl:\l‘ Rasdiana, 8.Si.,, M.Si,A.pt, and the Co-Supervisor is Madania, S.Farm.,
MLSi, Apt.

Pharmaceutical services in its realization must be based on pharmaceutical
service standards regulated in the Regulation of the Minister of Health of the
Republic of Indonesia No. 74 of 2016. This study aims to determine clinical
pharmacy services in Piloloda’a and Kota Barat Public Health Centers in Gorontalo
City based on the regulation of the Minister of Health No. 74 of 2016 concerning
pharmaceutical service standards at the Public Health Center. This study applies a
quantitative method with an analytical survey design using questionnaire and
checklist instruments. The sampling uses purposive sampling with a total of 151
samples. The results show that the implementation of clinical pharmacy service
standards in Piloloda’a and Kota Barat Public Health Centers has been in compliance
with the Regulation of the Minister of Health No. 74 of 2016. As the findings, the
patient satisfaction indicator in Piloloda’a Public Health Center indicates that 45.1%
of patients are in the highly satisfied category, 23.9% are in the satisfied category,
and 31% are in the fairly satisfied category. In the meantime, the patient satisfaction
in Kota Barat Public Health Center indicates that 57.5% gég@gnts are in the highly
satisfied category, 30% are in the satisfied category/ Thyware in the fairly
satisfied category. Therefore, it is concluded t [.* . 'ﬂ;on of clinical
pharmacy service standards in Piloloda’a and Kofy § h Centers has
been in compliance with the Regulation of the Minig Y74 of 2016,

Keywords: pharmaceutical service standards, sat yBubl Ilealth Center.
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