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ABSTRAK

Zulfikar laisa. 931417101. 2022. “Pengaruh Diferensiasi Pelayanan dan
Promosi Terhadap Keunggulan Bersaing Sepeda Motor Suzuki pada PT. Sinar
Galesong Mandiri Cabang Gorontalo”. Jurusan Manajemen. Fakultas Ekonomi.
Universitas Negeri Gorontalo. Pembimbing | Dr. Hapsawati Taan, S.T., M.M dan
Pembimbing Il Endi Rahman, SE., MM.

Penelitian ini bertujuan untuk menguji pengaruh Diferensiasi Pelayanan, dan
Promosi terhadap Keungggulan Bersaing Sepeda motor Suzuki pada PT. Sinar
Galesong Mandiri Cab. Gorontalo. Jenis data yang digunakan adalah data primer.
Metode yang digunakan vyaitu metode kuantitatif. Teknik analisis data
menggunakan regresi linear berganda.

Hasil penelitian menunjukan bahwa secara parsial, Diferensiasi Pelayanan
berpengaruh positif dan signifikan terhadap Keunggulan Bersaing sepeda motor
Suzuki pada PT. Sinar Galesong Mandiri Cab. Gorontalo. Sedangkan Promosi
memiliki pengaruh positif dan siginifikan terhadap keunggulan Bersaing.
Sedangkan secara simultan Diferensiasi Pelayanan dan Promosi bersama-sama
berpengaruh signifikan terhadap keunggulan Bersaing sepeda motor pada PT.
Sinar Galesong Mandiri cab. Gorontalo. Hal ini membuktikan bahwa strategi
diferensiasi pelayanan dan promosi berpengaruh terhadap keunggulan bersaing.
Saran untuk lebih meningkatkan penerapan diferensiasi pelayanan, maka
perusahaan perlu memperhatikan aspek kemudahan pemesanan, pengiriman,
pemasangan serta pemeliharaan dan perbaikan.

Kata kunci: Diferensiasi Pelayanan, Promosi, Keunggulan Bersaing
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ABSTRACT

Zulfikar Laisa. 931417101. 2022. “The Impact of Service Differentiation and
Promotion on the Competitive Advantage of Suzuki Motorcycle at PT. Sinar
Galesong Mandiri, Branch of Gorontalo”. Department of Management, Faculty of
Economics, Universitas Negeri Gorontalo. The principal supervisor is Dr. Hapsawati
Taan, S.T., M.M. and the co-supervisor is Endi Rahman, SE., MM.

The research aims at examining the impact of service differentiation and promotion
on the competitive advantage of Suzuki motorcycle at PT. Sinar Galesong Mandiri,
Branch of Gorontalo. The data used are primary data where the data analysis uses
quantitative analysis, and the technique of data analysis applies multiple linear
regression.

The research finding indicates that, partially, the service differentiation impacts
competitive advantage of Suzuki motorcycle at PT. Sinar Galesong Mandiri, Branch
of Gorontalo positively and significantly. In the meantime, the promotion also
impacts competitive advantage positively and significantly. Simultaneously, the
service differentiation and promotion impact the competitive advantage of Suzuki
motorcycle at PT. Sinar Galesong Mandiri, Branch of Gorontalo significantly. The
findings evidence that the strategies of service differgpéigtion and promotion impact
the competitive advantage. As recommendatio; should improve the
implementation of service differentiation so ntion in aspects of
convenience in order, delivery, installation,
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