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CHAPTER V 

CONCLUSION AND SUGGESTION 

This chapter is the final part of this research, with a purpose to conclude the 

findings and could provide some suggestions associated with the studies that have 

been observed through the researcher that are geared toward general readers, and in 

particular for the next researchers who will study the same field. 

5.1. Conclusion 

This present study analyzes the linguistic landscape in urban space located in two 

main objects; the city of Gorontalo and the district of Gorontalo areas. This study 

underlines three research questions; first, to discover what language represents the LL 

in Gorontalo, second, to find out the LL categories are used in Gorontalo's linguistic 

landscape, and the third is to examine what are the functions of the languages used in 

the linguistic landscape in Gorontalo. The result discovered as follows: 

The first and second research question of this research focuses on discovering 

what language types (mono, biling, multi) and LL categories are used in Gorontalo's 

linguistic landscape. Briefly, the researcher managed to collect data on linguistic 

landscapes that meet the requirements according to the qualifications determined; 

totaling 502 signs, which are divided into 298 monolingual signs, 190 bilingual signs, 

and 14 multilingual signs. From the three types of signs, fifteen languages were found. 

Therefore, based on the fifteen different languages found in this public sign, 

Indonesian is the most dominant language used then followed by English as the 

second most language widely use, and sadly, the local language of Gorontalo becomes 

the least language used in public signs.  
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This finding proves that the use of Indonesian in the linguistic landscape in the 

Gorontalo area is still widely used compared to foreign languages, especially the use 

of English. However, this study also proves that English has also begun to develop in 

its use in public places in the Gorontalo area, unfortunately, the use of the Gorontalo 

local language itself is starting to decrease and only a few are used in public signs. 

Further, based on the same theoretical concept of the public sign category that 

was found, answering the second research question that from the total of 502 signs, 

dominated by the bottom-up sign category with 355 signs, while the top-down sign 

only got 147 signs. Based on these findings, it can be concluded that most of the 

public signs present in the Gorontalo area are non-official signs or have an unofficial 

position. 

On the other hand, the third research question focuses on examining the 

functions of the languages used in the linguistic landscape in Gorontalo. The 

researcher found that there are three functions of using the linguistic landscape in 

Gorontalo based on the theoretical concept of Gorter (2006): (language as the marker 

of language revitalization, language as the marker of globalization, and language as an 

identity marker).  

The three functions found are interrelated in their emergence. An indigenous 

language that carries the identity of a particular community or region has a high 

probability of being lost and not being used anymore due to globalization in the 

language field. In this case, it is illustrated by the use of the Gorontalo language from 

the linguistic landscape side, which is rarely used, resulting in the language being 

forgotten so that future generations from the region are unable to use the local 

language itself. In addition, the development of the use of foreign languages, in this 
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case, English, which brings the impression of modernity and keeping up with the 

times has made this language more and more used in public signs. Even at the time of 

arrival, if the use of a foreign language is not controlled appropriately, its use may 

erode the official language of a country itself. Therefore, one of the steps taken by the 

community and the government, whether consciously or not, is the existence of a 

language revitalization process in the use of local languages and official languages on 

signs in public places. 

More than that, the three functions of the linguistic landscape found can also 

represent the state and development of the linguistic landscape in the Gorontalo 

region; both in terms of the spread of language in signs, the function of its use, and 

the cause and effect of the use of language diversity within the scope of the linguistic 

landscape in Gorontalo.  

In conclusion, it turns out that the use of the type of linguistic landscape in 

Indonesia, especially in the Gorontalo area, is still widely used in the form of 

monolingual signs and is dominated by the Indonesian language itself. On the other 

hand, the use of LL in bilingual form is dominated by a combination of Indonesian 

and English. This is relevant to the findings of previous studies conducted in several 

places in Indonesia by previous researchers. 

5.2. Suggestion 

Several things have not been the focus of this research because of some other reasons, 

where the researcher expects that future researchers can examine these in order to 

accomplish this research on the Linguistic landscape side. These things include; the 

form of using LL in street names and how the process of the formation of a street 
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name is, and also about how to find the cause of errors in interpreting language in the 

linguistic landscape.  

Other than that, this research was conducted in two parts of a large area in the 

Gorontalo area, but there are still several other parts of the area that have not been 

reached by the researcher because of some reason. So that there are still some parts of 

the area that cannot be reached, including the Bonebolango district, Bualemo district, 

and Pohuwato district. The researcher hopes that other researchers in the future, 

especially those from the Gorontalo region, can continue this research at an even 

greater level of coverage, as in some of the areas previously mentioned, so that it can 

reach the entire territory of the Gorontalo province itself.  

In addition, the researcher hopes that readers, whether it is the society in 

general or the related government parties who have read this research, can try to 

revive the local language of Gorontalo, either by refitting the language in terms of the 

linguistic landscape or with other ways. So that the local Gorontalo language can still 

survive and be used by the general public in the Gorontalo area and may even develop 

in its use to go international. 
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